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Panel
· Karen Lusson, Attorney General's Office, Bob Stephens, Illinois Industrial Energy Consumers, Sharon Hillman of MC Squared Energy Service representing the Illinois Competitive Energy Association.

Topic
· (4) how to calculate and assess benefits and costs, including non-quantifiable benefits and costs; (8) access by market participants to smart grid functionalities: (10) standards for interconnection of third party equipment; (11) mechanisms to flow any utility smart grid revenues through to customers; (12) adoption of new demand response programs. 

Introduction
· Chairman Flores and members of the Commission, I'm Sharon Hillman of MC Squared Energy Services, representing Kevin Wright, President of the Illinois Competitive Energy Association (ICEA).  We appreciate very much the Commission's invitation to ICEA to provide the competitive suppliers' perspective and to answer questions on the Illinois Statewide Smart Grid Collaborative to this meeting of the Joint Electricity and Telecommunications Policy Committees.

· The Illinois Competitive Energy Association (ICEA) is a coalition of the most active ARES (alternative retail electric suppliers) supplying electricity and providing energy management services to our State's commercial and industrial consumers.  Association member companies  include Ameren Energy Marketing, Champion Energy Services, Constellation NewEnergy, Direct Energy Services, Exelon Energy Company, Integrys Energy Services, MC Squared Energy Services, Midwest Generation and Nordic Energy Services.

· Competitive retail electric suppliers provide more than half of the electricity consumed in the state.  Over 74% of the commercial, industrial, governmental and other non-residential load is served by competitive retail electric suppliers. 

· Our customers include the State of Illinois, manufacturers, retail merchants, small businesses, school districts, park districts, cultural and sporting facilities, municipalities, hospitals, hotels, restaurants to name a few. 

Smart Grid Collaborative 
· ICEA has participated in the ISSGC for multiple reasons, including supporting the Commission's efforts to gather input from all stakeholders and to learn along with and sometimes educate other stakeholders involved with the process. 

· ICEA's primary "agenda" in the ISSGC is to make sure that all policy recommendations are consistent with the legislative mandate for the Commission to support competitive market development and customer choice.

Smart Grid Applications and Technologies Workgroup
· From our participation on the Smart Grid Applications and Technologies Workgroup, ICEA agrees that the potential benefit of smart grid application deployment for competitive suppliers is the creation of new value-adding products and services for customers or residents.

· Specifically, obtaining  better customer load data that could improve our understanding of how customers use energy and to improve service offerings and expanding products and services through new product offerings, energy management services is both a primary and secondary benefit of smart grid application deployment. 
Consumer Policy Workgroup
· ICEA's primary focus has been with the Consumer Policy subgroup which addressed the impacts of smart grid on market competition, customer choice and consumer protections.  In that regard, ICEA has three "principles" that we think are critical for the Commission to adhere to:

· One, The Commission must strive to  adopt rules and regulations that do NOT stifle innovation - there must be balance between rate base and competitive market investment and a balance between access to customer information and consumer protections.
 
· Two, Equipment/program subsidies (if any) must be supplier neutral if the Commission is to comply with the Legislature's mandate for the Commission to support competitive market development, including residential and small commercial markets. If subsidies are not supplier neutral, such policies will stifle innovation, including innovation that lowers customers rates. 

· Three, access to customer information must also be at a minimum internet/electronically available and also be uniformly (including timeliness of access) available to all customers and their suppliers, not just the incumbent utility.  With the implementation of UCB/POR at both Ameren and ComEd by the end of 2010 and the resulting development of true residential competition, it is critical that this applies to all customer classes including residential.  Uneven and/or untimely access to customer usage information is a barrier to a competitive market and the accomplishment of the nation's energy goals.  The importance of this principal was recognized by the FCC in its recently issued "National Broadband Plan."  Specifically, FCC Recommendation 12.7 states "States should require electric utilities to provide consumers (and in Illinois their competitive suppliers as authorized by the customer's supply contract) access to, and control of, their own digital energy information, including real-time information from smart meters and historical consumption, price and bill data over the Internet.  If states fail to develop reasonable policies over the next 18 months, Congress should consider national legislation to cover consumer privacy and the accessibility of energy data."  
 
· In addition, ICEA would note that since the Commission's order authorizing the ISSGC was issued in December 2008, technology  and national energy and broadband policy continue to evolve.  New issues are arising each day - any Commission policy decisions will need to be considered with updated information before any Commission action.  For example, electric vehicles and in home appliance automation have made significant technological advances in the that short time period and continue to advance each and every day.   The advancements in electric vehicles and in-home devices have created opportunities for industry funded (not just ratepayer funded) innovation.  The Commission needs to make sure that opportunities for innovation and industry funded advances are not stifled by state policy.  

· Finally, the recent FCC recommendations referenced earlier recognize the potential for industry cross innovation between telecom and energy. As technology and innovation progress, rate based "smart meters" will not be the only alternative for many advanced applications. This is especially true if cellular and broadband technology access is brought to all Americans outlined in the FCC policy recommendations issued in March, 2010.  Customer funded rate based duplication between telecom and energy must be thoughtfully analyzed and eliminated. As a result, ICEA strongly supports the Commissions efforts to make sure that statewide telecom and energy policy are not developed in "silos." 

· In short, obtaining better customer load data and expanding products and services are the primary and secondary benefit  from AMI functionality and smart grid applications.

· Thank you for the opportunity to comment.   



