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August 24, 2011

The Honorable XXXXX  XXXX
State Senator/Representative
District Office 
City, IL  Zip
Dear Senator/Representative:
Recently, the Office of Retail Market Development (ORMD), a division of  the Illinois Commerce Commission (ICC) created by the Legislature, issued its annual retail market report that shows competition is working for Illinois consumers and is improving every year.  The Illinois Competitive Energy Association (ICEA), an Illinois-based trade association of some of the largest and most active alternative retail electric suppliers (ARES)
, is pleased to highlight some of the Report's main findings and conclusions for your consideration.
More than half of all electricity used in Illinois is competitively provided by ARES.  For the fourth consecutive year, the report underscores the resounding success of retail electric competition among non-residential customers with ARES serving over 70% of their total electric needs statewide, and as much as 85% in specific service territories.  Even in the smallest commercial customer class, ARES serve more than 30% of electricity used and the trend of annual increases continues in all four utility service areas.  ARES-served customers enjoy significant savings when purchasing their power supply, which allows business, governmental and non-profit customers to more ably compete in today's marketplace. 
Most promising, however, is the significant residential switching in the ComEd service territory since the beginning of the year, and the increased number of ARES providing residential product offerings.  As of June, 2011, 83,000 residential customers have switched to an ARES, representing an average of almost 14,000 customer enrollments per month. Of the 54 ARES licensed in the state, 22 are certificated to serve residential and small commercial customers, which is double the amount from just last year.   In ComEd, ten ARES are actively offering a total of 22 different service offerings to residential customers.  While residential switching in Ameren’s territory has been slower to take off, several suppliers have recently amended their ARES licenses to serve Ameren Utility residential customers.
A key component of the promising launch of residential shopping is the full implementation of the General Assembly’s utility consolidated billing (UCB) and purchase of receivables (POR) legislation.  UCB enables customers to continue to receive one electric bill regardless of their supplier while POR programs help to level the playing field for ARES by placing their receivables on equal footing with utility receivables.
ICEA also recognizes the ORMD for efforts to further enhance retail competition, especially among the residential customers.  For example, the ORMD has updated the “Plug In Illinois” website to provide a Price to Compare, and is currently finalizing an Offer Comparison Matrix to make it easier for residential customers to evaluate all available supply offers. Given the increase in ARES’ participation in the residential sector, the ORMD has also committed to reconvene discussions to facilitate the implementation of customer referral programs by the utilities.  
Finally, the Report also notes the General Assembly’s action to pass legislation modifying the minimum enrollment requirement to make it more acceptable to customers. That, along with many municipalities taking advantage of their ability to offer municipal aggregation, is also expected to increase the numbers of residential customers benefitting from retail choice.  
ICEA appreciates the recognition of the General Assembly, ORMD and ICC that ARES’ customers enjoy a variety of benefits that may include significant savings as well as other innovative customized products and services that only a truly competitive market can provide.  Several renowned customer associations have publically acknowledged the benefits their members receive from retail competition.  For example, Greg Baise, President of the Illinois Manufacturers' Association stated: "I think electric restructuring has been the most extraordinary economic development initiative ever undertaken by the State of Illinois."  David Vite, President, Illinois Retail Merchants Association, a lead negotiator with legislators and stakeholders in the Electric Service Customer Choice and Rate Relief Law of 1997, acknowledged the  bill wasn't perfect but added, “about 90 percent of large C&I consumers are now taking power from an alternative supplier. So, obviously, we did something right."
ICEA members
 hope that you find the attached ORMD Report highlights to be informative.
Sincerely,
Kevin Wright, President





Illinois Retail Electric Market Highlights

2011 Office of Retail Market Development Report, Illinois Commerce Commission
Number of Alternative Retail Electric Suppliers
· 54 certified suppliers (12 certified to only serve themselves)
· 22 certified to serve residential and small commercial customers (twice as many as last year) with 2 more pending at the ICC
· 18 registered with Ameren, 17 of which are actively selling
· 24 registered with ComEd and all are actively selling
Non-Residential (C&I) Load Served by ARES
· 58% of the total electric usage of ComEd is provided by competitive suppliers
· 79.5% of the total non-residential load
· 39.5% of the small commercial class
· 72% of the medium C&I class
· 89% for the over 1MW class
· 54% of the total electric usage for Ameren Rate Zone I (CIPS)
· 73% of the total non-residential load
· 44% of the small commercial class
· 69% of the medium C&I class
· 82% for the large commercial class
· 80% for the over 1MW class
· 60% of the total electric usage for Ameren Rate Zone II (CILCO)
· 83% of the total non-residential load
· 45% of the small commercial class
· 75% of the medium C&I class
· 87% for the large commercial class
· 93% for the over 1MW class
· 63% of the total electric usage for Ameren Rate Zone III (IP)
· 85% of the total non-residential load
· 45% of the small commercial class
· 75% of the medium C&I class
· 86% for the large commercial class
· 96% for the over 1MW class
Residential  Customers Served by ARES
· In ComEd, increased from 200 to 1100 customers by end of 2010 and 21,000 as of May 2011. As of June 24, 2011, enrollments are at 83,000 customers.   
· In ComEd,  10 suppliers offering service, with a total of 22 different service offerings
· In Ameren,  4 suppliers have begun offering service but only 200 customers enrolled
· Municipal Aggregation
· 22 municipalities in ComEd's service territory have passed ordinances to solicit offers from ARES to provide electric supply service to its residential and small commercial customers. 
� ARES-served customers include: school districts, such as the Chicago Public Schools and 425 school districts across Illinois, as well as city, state, and private colleges and universities; park districts; cultural and religious institutions; sporting facilities; office buildings and condo associations; hotels; restaurants; grocery stores; and governmental entities (including municipal and county government from the City of Chicago and Cook County with their departments operating such services as O'Hare and Midway Airports, Metra/CTA, the Metropolitan Water Reclamation District; city and county governments in northern, central and southern Illinois; and certain State of Illinois operated facilities).  








� ICEA members include Ameren Energy Marketing, Champion Energy Services, Constellation NewEnergy, Direct Energy Services, Exelon Energy Company, FirstEnergy Solutions, Integrys Energy Services, MC Squared Energy Services, Midwest Generation-Edison Mission Solutions, Nordic Energy Services, and Reliant Energy Northeast.
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